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RESUMEN

La Comunicacion en las Organizaciones debe abordarse en su relacion con
otros campos por eso se dice que implica u estudio interdisciplinario, por lo que
en la presente investigacion se hace un recorrido por las principales teorias y
enfoques de las escuelas clasicas y contemporaneas de la administracion,
asimismo de las teorias que abordan a la comunicacién empresarial desde la
psicologia industrial, para relacionarlas con las propias de la comunicacion
organizacional, considerando aquellas que abordan a la comunicacién de una
manera estratégica, integral y/o corporativa.

Dentro de esta investigacion se presenta un modelo de diagnéstico para definir
a través seis inteligencias propuestas por el Modelo ELITE (Enfoque Liderazgo
Inteligente, Trascendental y Estratégico), del Ing. Jorge Emmanuel Marquez
Rossano, que a su vez se desdoblan en veinticuatro competencias
profesionales: doce basicas y doce complementarias, la identidad de la funcion
directiva de la comunicaciones en dos grupo mexicanos globalizados: BIMBO y
Modelo, y que contribuya a la construccién de un modelo de gestion para el
Director de Comunicacion en dichos grupos.

ABSTRACT

The Communication in the Organizations must be approached in his relation by
other fields because of it is said that it implies or interdisciplinary study, for what
in the present investigation a tour is done by the principal theories and
approaches of the classic and contemporary schools of the administration,
likewise of the theories that they approach to the managerial communication
from the industrial psychology, to relate them to the own ones of the
communication organizational, considering those that they approach to the
communication of a strategic, integral and / or corporate way.

Inside this investigation a model of diagnosis appears to define to slant six
intelligences proposed by the Model ELITE (Approach Intelligent,
Transcendental and Strategic Leadership), of the Ing. Jorge Emmanuel
Marquez Rossano, that in turn they are unfolded in twenty-four professional
competitions: twelve basic ones and twelve complementary ones, the identity of



the managerial function of the communications in two group included Mexicans:
BIMBO and Model, and that contributes to the construction of a model of
management to the Director of Communication in the above mentioned groups.
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